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coalfire validated

An independent QSA, Coalfire, has vetted the design of our self-service payment 

system solutions. That means you can be confident that bibliotheca has developed 

the integrations according to industry best practices.

protect your library and your community  |  With EMV chip payments as the 

new standard, the liability for credit card fraud shifts to the least compliant 

entity…so those who do not upgrade could be liable for fraudulent charges. 

Also, as more merchants move towards EMV, criminals may target those 

who are still using less secure systems.

add more convenience  |  Staying current with payment systems and 

other merchants makes the self-service option at your library even more 

convenient for your patrons. These systems accept more types of payment, 

which makes this an important part of staying relevant to your community.

technical expertise  |  Our technical experts have devoted countless 

hours in developing an intrinsic knowledge and understanding of the 

issues surrounding credit card payment compliance. They’ve worked very 

closely with governing organizations to make sure the products we offer our 

customers will meet all criteria. When choosing our solutions, you can be 

assured that you have a team of experts behind your decision!

variety of options  |  We understand that one solution does not fit all. Our 

suite of EMV-compliant credit card payment solutions offers libraries a 

variety of options from which to choose. We have joined with several trusted 

partners so you can feel confident in the security of the payment process.

When your library is compliant with the new EMV standards, you are protecting your library 

and your patrons from credit card fraud. And when your library is up to speed, you stay 

relevant in the eyes of your community.

stay protected, stay current

CreditCall

Comprise

Smart Terminal™ EnvisionWare Heartland

payment processor supports multiple supports multiple supports multiple Heartland only

connection to selfCheck™ serial port or USB LAN only LAN only LAN only

system mode unattended semi-attended semi-attended semi-attended

contactless payment capable hardware add-on capable capable

security certification

PCI PTS v3.x

EMVCo Level 2 

E2E Encryption

PCI PTS v3.x

EMVCo Level 2

PCI PTS v3.x

EMVCo Level 2

PCI PTS v3.x

EMVCo Level 2 

E2E Encryption

payment portfolio integration N/A
Comprise™ 

Integrated Solutions

EnvisionWare®  

eCommerce 

Services™

N/A

cost $$$ $$ $$ $
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